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THE LE
CHUONG TRINH KHACH HANG THAN THIET PVONE

Théng 01/2025
Chuong trinh Khach hang than thiét 1a chuong trinh danh riéng cho cac Khach hang ca

nhan ctia Ngan hang TMCP Pai Chung Viét Nam khi sir dung san phém, dich vu cua
PVcomBank. Vi ty 18 tich lity diém thudng cao cho moi giao dich, hé sinh thai qua ting
da dang, cham 1a d6i d& dang... cia Chuong trinh Khach hang than thiét, PVcomBank ky
vong s€ mang dén cho KH nhiéu loi ich va su hai long khi str dung cac san phém, dich vu
cua PVcomBank.

Diéu 1. Giai thich tir ngir

- Chwong trinh Khéch hang than thiét: La chuong trinh danh riéng cho Khach hang
c4 nhan. Theo d6, khi st dung cac san pham/dich vu caa PVcomBank, Khach hang
(KH) duoc tich lity diém thuong twong tmg theo chinh sach tich liy diém thuong cua
PVcomBank theo ting thoi ky. Diém tich liiy ctia Khach hang cé thé dugce quy doi
thanh céc loai qua ting theo co ché doi qua ciia PVcomBank theo ting thoi ky.

- PVOne: La tén Chuong trinh Khach hang than thiét danh cho Khach hang ca nhan.

- Heé théng giao dich dién tir: La hé théng Internet Banking, Mobile Bankingva cac hé
thdng giao dich dugc thuc hién boi phuwong thire dién tir khac do PVcomBank trién
khai hozc lién két véi Hé thong ddi tac dé trién khai cung cap dich vy cho khach hang
thuc hién céc giao dich bang phuong tién dién tir.

- UrBox: La béi tac thyc hién viéc van hanh qua tang dién tir va qua tang Hién vat trong
chuong trinh ddi qua trén Hé thong giao dich dién tir. UrBox chiu trach nhiém hoan
toan vé giao van va chat luong san pham cua céc loai qua ting nay trong khudn khd
chuong trinh.

- Qua tang: bao gom qua tang Hién vat, qua tang Evoucher, qua tang Déi tac, qua ting
Tai chinh, qua T thién va céc loai qua tang khac dugc PVcomBank quy dinh tung thoi
ky (Théng tin chi tiét cua ting loai gua diwoc thé hién ngay trén hé théng trang doi qua
PVOne).

- Qua tang dién tir (Evoucher): 1a qua tang duoc giao nhan théng qua hé thong két ndi
dién tir; qua tang dién tir duoc sir dung 01 1an va mang ménh gia twong Gng véi gia tri
duoc giam gia hoac dich vu/san pham ma cac Déi tac cia UrBox cung cap. Cac thong
tin chi tiét vé diéu khoan, diéu kién, han st dung va céac dia diém sir dung qua ting dién

tr duoc thé hién trén thu muc PVOne cua Hé thdng giao dich dién tu.



Qua tang Hién vat: la qua tang hién vat duoc giao nhan téi cho KH thong qua cac don
vi van chuyén hoic buu dién. Thdng tin chi tiét caa ting loai qua duoc thé hién trén
thu myc PVOne cua Hé thong giao dich dién tir.

Qua tiang Pdi tac: 1a cac loai qua tang tir Déi tAc cua PVcomBank trong ting thoi ky . ..
Qua ting Tai chinh: 1a céc loai qua ting nhu Tién mat, phi, 14 suét... duoc
PVcomBank quy dinh ting thoi ky.

Qua Tir thién: la cac loai qua tang hudng toi cac muc dich thién nguyén. Cac Quy tu
thién duoc lya chon 1a nhitng Quy duoc thanh 1ap va hoat dong hop phap theo quy dinh
phap luat.

Tai khoan Khach hang than thiét: 1a tai khoan do Hé thdng giao dich dién tir cua
PVcomBank tu dong khoi tao khi KH du diéu kién tham gia Chuong trinh Khach hang
than thiét. Pay 1a tai khoan tich liiy va ghi nhan diém thuong cua KH dya trén cac
nguyén tic tich liiy diém thuong do PVcomBank quy dinh.

Piém tich liiy: La tong s6 Diém thuong KH duoc nhan tir viéc sir dung cac san pham,
dich vu cia PVcomBank theo quy dinh cua PVcomBank. Truong hgp KH da str dung
mot phan/hoic toan b Piém tich lity dé doi qua/hodc mot phan hoac toan bo Piém
tich Iily cua KH bi hét han, thi Biém tich lity cia KH s& duoc ty dong giam trir s6 diém
tuong ng Voi qua ting Khach hang da ddi/hoic Diém thuong hét han.

PVcomBank: Ngan hang TMCP Pai Chang Viét Nam.

SDBQ: S du binh quén.

KH: Khéch hang.

SP: San pham.

SPDV: San pham dich vu.

Diéu 2. Diéu kién tham gia Chwong trinh Khich hang than thiét

2.1. KH sé& duoc ty dong tham gia Chuong trinh KH than thiét khi st dung cac SPDV cua

PVcomBank. PVcomBank dugc quyén quyét dinh danh muc SPDV 4p dung co ché ap

dung Piém thudng ctia Chuong trinh KH than thiét.

2.2. KH ngimg tham gia Chuong trinh KH than thiét khi xay ra mt/hodc cac su kién sau:

KH chét hodc dugc toa an tuyén bd 1a di chét;

KH vi pham Hop dong, Thoa thuan, (cac) Diéu khoan va diéu kién vé SPDV cua
PVcomBank trong qua trinh st dung SPDV ctia PVcomBank;

KH c6 nhiing hanh dong va/hodc hanh vi gian lan gay thiét hai vé tai chinh, dir liéu,
hinh anh, thuong hi¢u cho PVcomBank;

KH vi pham Thé 1& Chuong trinh KH than thiét cuia PVcomBank;

Cac truong hop khac theo quy dinh cia PVcomBank.



2.3. PVcomBank dugc quyén chdm dut hiéu luc cua toan bd s6 Diém thuong tich lity caa

KH. Diém thuong tich lily caa KH khong co gia tri quy doi thanh Qua ting theo Thé 1¢ nay.
Diéu 3: Quy dinh Tai khodn KH than thiét

3.1. M&i KH chi ¢6 duy nhat 01 (mot) Tai khoan KH than thiét trén Hé théng giao dich

dién tir cuia PVcomBank.

3.2. Piém thudng trong Tai khoan KH than thiét s& chi dugc sir dung bai chinh KH.

3.3. KH khong dugc st dung Diém thuong cia KH dé tang, cho, thira ké, chuyén nhuong

hoidc cac giao dich khac lién quan dén quyén s¢ hitu diém thuong cua KH tai PVcomBank.

3.4. Phan loai céc trang thai cua tai khoan KH than thiét:

Trang thai hoat dong: Tai khoan KH than thiét caa KH c6 Trang thai hoat dong néu
Tai khoan KH than thiét cia KH duoc tich liy Diém thudng tir it nhat mot giao dich
tai chinh chu dong (thudc cac san phém, dich vu dugc tich liy DPiém thuong theo Thé
1€ nay) trong vong 06 thang va KH khong thudc céac truong hop quy dinh tai Khoan
2.2 Piéu 2 Thé 1& nay. KH c6 tai khoan KH than thiét & Trang thai hoat dong duoc tich
lity diém thudng, str dung diém thudng theo Thé 18 nay.

Trang thai khéng hoat dong: Tai khoan KH than thiét chuyén sang trang thai khdng
hoat dong néu tai khoan KH than thiét cia KH khong dugc tich liy Diém thuong tir
cac giao dich tai chinh chua dong (thudc cac san phém, dich vu dugc tich liy DPiém
thudng theo Thé 1& nay) tir 06 thang trd 1én.

Trang thai phong toa: Tai khoan KH than thiét cia KH bi chuyén sang trang thai phong
toa néu KH thudc mét trong cac trudng hop sau: KH dang c6 giao dich phat sinh khiéu
nai, tranh chap tai chinh vi PVcomBank/hodc Bén thir ba bét ky lién quan dén SPDV;
KH ¢6 no xau tir nhom 3 trd 1én tai PVcomBank (nhém KH qué han tir 90 ngdy tro
1én); hodc vi pham Hop dong, Thoa thuan, (cac) Piéu khoan va diéu kién vé SPDV
cia PVcomBank trong quéa trinh sit dung SPDV cua PVcomBank dan dén viéc
PVcomBank cham dut cung cip san pham/dich vu cho KH.

Tai khoan KH théan thiét cia KH cham dut trang thai phong toa dé chuyén sang trang
thai hoat ddng/hodc trang thai khong hoat dong (tly ting trudng hop) néu (i) giao dich
phat sinh khiéu nai/tranh chap v&i PVcomBank da dugc giai quyét, (ii) KH thanh toan

toan by du ng qua han phat sinh.

DPiéu 4: Quy dinh vé diém thuéng

4.1. Co ché tich liiy Piém thwéng theo SPDV:

Diém thuong ciia KH dugc tich lity ngay sau khi KH thuc hién giao dich hop 18 va dugc
ghi nhan thanh cong trén Hé thdng giao dich cia PVcomBank theo Co ché tich lity
diém thudng twong tng véi timg SPDV cu thé do PVcomBank quyét dinh, va khéng
thudc cac truong hop quy dinh tai Khoan 2.2 Diéu 2 Thé 1é nay.



- Ddi véi tai khoan KH than thiét cia KH thude trang thai khong hoat dong, DPiém thuong

tich lity cua KH tam thoi khong thé quy d6i thanh qua ting cho dén khi tai khoan KH

than thiét cia KH du diéu kién trd vé trang thai hoat dong;

- Pdi voéi tai khoan KH than thiét cia KH c6 trang thai phong téa: Tai khoan KH than

thiét cuia KH khong dugce nhan dugc diém tich lity theo Khoan nay va KH khong duogc

str dung Diém thuong tich liy dé quy d6i thanh qua ting.

4.2. Cach tinh Piém thwéng:

STT SAN PHAM

TIEU CHI
TINH PIEM

San pham Tai khoan thanh toan

CACH TiNH PIEM

1.1 | SDBQ duy tri hang thang 3tr - < 200tr (VND) Mgn 1,000,000 VND nhén 20
diém

200tr - <l ty|Moi 1,000,000 VND nhén 25
(VND) diém

w : Mbdi 1,000,000 VND nhan 30
1 ty - <5ty (VND) didm

: : Mbéi 1,000,000 VND nhan 35
5ty -<50ty (VND) didm

50 ty - <100 ty|Moi 1,000,000 VND nhén 40
(VND) diém

Lo |SPBQ ting net hing Mbi 1,000,000 VND nhin 50
= | thang diém

San pham Tién g

Tién givi Tai quay

PO Mbi 1,000,000 VND nhén 10
Tién gui Dai chiing ) did
Tinh trén so du 1e~m
2 e < 1~. £z, | binh quan s6 mo | Mo6i 1,000,000 VND nhan 10
Tién gui Bao toan 1ai suat (. A X
moi mot lan duy | di€ém
N nhat MSi 1,000,000 VND nhan 10
Tién gtri c6 ky han R
diém
Tién gui Tich lity
SDBO thing dau S6 dw binh qudn M? 1 1,000,000 VND nhan 10
, Lo digm
tinh trén s6 mo moi .
SDBQ tang net thang Méi 1,000,000 VND nhén 10
tiép theo diém

Tién giri Trung nién

S6 dw binh qudn




STT SAN PHAM TIEU CHI CACH TiNH PIEM

TINH PIEM
tinh trén s6 mé maoi X. R
SDBQ théng déu M?l 1,000,000 VND nhan 10
diém
SDBQ tang net thang Mf)i 1,000,000 VND nhan 10
tiep theo diém

Tién gui Yéu thuong cho

con
SDBO thing diu S,O du: bn}h qudn M?l 1,000,000 VND nhan 10
tinh trén s6 mo moi | diém
$DBQ tang net thang Mf)i 1,000,000 VND nhan 10
tiep theo diém

2.2 | Tién gi#i Online

Tinh trén s6 dw|MOi 1,000,000 VND nhén 20
binh quédn s6 mo | di€m

e méi mét lan duy | M&i 1,000,000 VND nhan 20
Tiét kiém tra 1a1 trudc nhét

Tién gui Dai chiing

diém
Tiét kiém Tich lily
SDBQ thing ddu S6 die binh quin g/ilg;l,ooo,ooo VND nhan 10
tinh trén s6 mo moi
SDBQ tang net thang M3di 1,000,000 VND nhén 10

tiép theo diém
3 ‘ San pham thé tin dung

3.1 | Thé tin dung Premier
Hang World (Ma 457, 458): Téi da 1,000,000 diém/thang/thé

Ma 5812, 5813, 5814 Giao dich chi tiéu Mobi 1,000,000 VND nhén
an uong cuoi tuan | 100,000 di€ém

Ma tir 3501 dén 3999, | Giao dich thanh | M&i 1,000,000 VND nhén
4511, 4722, 7011, tir 3000 | todn tai cac don vi | 50,000 diém

dén 3012 va tir 3014 d@én | chdp nhdn thanh
3350 toan la khach san,
dai ly du lich, dai ly
vé may bay

Ma 5311, 5411, 5499, | Giao dich thanh |Mbi 1,000,000 VND nhéan
5451, 5999, 5441, 5399 | todn tai cdc don vi | 10,000 diém

chdp nhdn thanh
toan la siéu thi, cira
hang tién loi

Ma 5047, 5122, 5912, | Giao dich tai donvi | M&i 1,000,000 VND nhén
5975, 5976, 8011, 8021, | chdp nhdn thanh | 10,000 diém




STT

SAN PHAM

TIEU CHI
TINH PIEM

CACH TiNH PIEM

8031, 8041, 8042, 8043,
8049, 8050, 8062, 8071,
8099, 8211, 8220, 8241,
8244, 8249, 8299

toan thuoc linh vuc
y té, gido duc

Ca&c ma con lai (ngoai trir
4900, 7311)

Khac (bao gom dn
uéng trong tuan:
Ma 5812, 5813,
5814)

Mobi 1,000,000
1,000 diém

VND

nhan

Hang Platinum (Ma 459, 460): T6i da 600,000 diém/thdng/thé

Ma 5812, 5813, 5814 Giao dich chi tiéu |Mbdi 1,000,000 VND nhan
an uéng cudi tuan | 80,000 diém
Ma tir 3501 dén 3999, | Giao dich thanh |Mbi 1,000,000 VND nhan
4511, 4722, 7011, tir 3000 | todn tai cic don vi | 30,000 diém
dén 3012 va tir 3014 dén | chdp nhdn thanh
3350 toan la khach san,
dai ly du lich, dai ly
vé may bay
Ma 5311, 5411, 5499, | Giao dich thanh |Mbi 1,000,000 VND nhan
5451, 5999, 5441, 5399 toan tai cac don vi | 10,000 diém
chdp nhdn thanh
toan la siéu thi, cira
hang tién loi
Ma 5047, 5122, 5912, | Giao dich tai donvi | Mdi 1,000,000 VND nhan
5975, 5976, 8011, 8021, | chdp nhdn thanh | 10,000 diém
8031, 8041, 8042, 8043, | toan thuoc linh vuc
8049, 8050, 8062, 8071, |y ¢, gido duc
8099, 8211, 8220, 8241,
8244, 8249, 8299
Cdc md con lai (ngoai trir | Khac (bao gom dn | Mbdi 1,000,000 VND nhan
4900, 7311) uong trong tudn: | 1,000 diém
Ma 5812, 5813,
5814)
3.2 | Thé tin dung Travel (M 482, 483): Toi da 600,000 diém/thing/thé
Ma 5812, 5813, 5814, tir | Giao dich thanh | M&i 1,000,000 VND nhéan
3501 dén 3999, 4511, |todn tai donvichdp | 10,000 diém
4722, 7011, tir 3000 dén | nhdn thanh todn la
3012 va tir 3014 dén 3350. | khéch san, dai lydu
lich, dai Iy vé may
bay
Ma 5812, 5813, 5814. Giao dich chi tiéu | Mbdi 1,000,000 VND nhan
an uéng cudi tuan | 80,000 diém




STT

SAN PHAM

TIEU CHI
TINH PIEM

CACH TiNH PIEM

Cdc md con lai (ngoai tru:
4900, 7311).

Giao dich thanh
todn hang hda,
dich vu khac

Mbi 1,000,000 VND
1,000 diém

nhan

3.3

Thé tin dung Shopping: Téi da 600,000 diém/thing/thé

Hang Platinum (Md 472, 473)

POS 774, 736: Ma 5311,
5411, 5499, 5451, 5999,
5441, 5399.

Giao dich thanh
toan tai don vi chép
nhan thanh toan la
siéu thi, cia hang
tiéen loi

Mbi 1,000,000
10,000 diém

VND

nhan

ECOM 680,677: Ma
5311, 5411, 5499, 5451,
5999, 5441, 5399.

Giao dich
toan online

thanh

Mbi 1,000,000
30,000 diém

VND

nhan

Cac ma con lai (ngoai trir
4900, 7311)

Giao dich thanh
todn hang hoa,
dich vu khac

Mbi 1,000,000 VND

1,000 diém

nhan

Hang Standard (Ma 475, 476)

POS 774, 736: Ma 5311,
5411, 5499, 5451, 5999,
5441, 5399

Giao dich thanh
toan tai don vi chcfp
nhan thanh toan la
siéu thi, cua hang
tien loi

Mobi 1,000,000
7,000 dieém

VND

nhan

ECOM 680,677: Ma
5311, 5411, 5499, 5451,
5999, 5441, 5399

Giao dich
toan online

thanh

Mobi 1,000,000
10,000 diém

VND

nhan

Cdc mad con lai (ngogi true
4900, 7311)

Giao dich thanh
todn hang hoa,
dich vu khac

Mbi 1,000,000 VND

1,000 diém

nhan

3.4

Thé tin dung Cashback: Téi da 600,000 diém/thing/thé

Hang Platinum (Ma 465, 466)

Ma 5047, 5122, 5912,
5975, 5976, 8011, 8021,
8031, 8041, 8042, 8043,
8049, 8050, 8062, 8071,
8099, 8211, 8220, 8241,
8244, 8249, 8299

Giao dich tai don vi
chdp nhdn thanh
toan thuoc linh vuc
y té, gido duc

Mbi 1,000,000
30,000 diém

VND

nhan

Cdc mad con lai (ngoai trir
4900, 7311)

Giao dich thanh
toan hang hda,
dich vu khac

Mobi 1,000,000
1,000 diém

VND

nhan




STT SAN PHAM TIEU CHI CACH TiNH PIEM
TINH PIEM
Hang Standard (Mda 468, 469)
M& 5047, 5122, 5975, | Giao dich tai donvi | Mdi 1,000,000 VND nhan

5976, 8011, 8021, 8031, | chdp nhdn thanh | 10,000 diém
8041, 8042, 8043, 8049, todzq thuoc linh vuc
8050, 8062, 8071, 8099, |y te, gido duc
8211, 8220, 8241, 8244,
8249, 8299
Cdc md con lai (ngoai trir | Giao  dich  thanh | Mbi 1,900,000 VND nhan
4900, 7311) toan hang héa, | 1,000 diém
dich vu khac
3.5 | Thé tin dung hién hanh
(385, 386, 388, 389, 391, 394, 395, 396, 397, 398, 401, 402, 403, 404, 405)
Cdc ma ngoai tre 4900, | Giao dich thanh Mbi I,QO0,000 VND nhan
7311 todn hang hda, | 1,000 diém
dich vu
4 ‘Bﬁo hiém
4.1 | Bao hiém nhan tho Giao dich thanh |Mbi 1,000,000 VND nhan
toan phi BHNT | 5,000 diém
phdan  phoi  qua
PVcomBank.

4.3. Piéu kién san pham tinh Piém thwong

- San pham Tai khoan thanh toén:

e Ap dung véi cac SP ¢c6 SDBQ 01 thang tir 3,000,000 VND trg 1én.

e Khong tinh diém thuong cho tai khoan thanh toan chung;

e Khong tinh diém thudng cho cic giao dich nhan giai ngan khoan vay, giao dich ghi

nhan 1ai tién guri cia KH.

- Séan pham Tién gui:

e Ap dung céac san pham tién giri bang dong Viét Nam (VND) ¢6 ky han tir 06 thang

tro 1én.

e Khong ap dung v6i san pham tién gui dinh ky tra 13i trudc, tién gui dang ap dung

chuong trinh khuyén mai, chimg chi tién gui.

- San pham Thé tin dung:

e Céc giao dich phat sinh chi tiéu bang dong ngoai té s& dugc quy d6i sang VND, theo

ty gia do PVcomBank quy dinh.

° Ap dung ddi voi cac giao dich thanh toan hang hoa dich vu tai cac don vi chép nhan




thé hodac thanh toan truc tuyén duoc ghi nhan thanh cong trén H¢ théng cua
PVcomBank trude thoi diém tong két dinh ky.

KH khoéng dugc nhan DPiém thuong ddi voi cac giao dich rut tién mat, cac giao dich
thanh toan cho PVcomBank phat sinh tr viéc st dung thé tin dung (du no thé, phi,
18i), cac giao dich huy, hoan tra.

Diém thudng tir cac giao dich cua chi thé phu duoc ghi nhan vao Tai khoan PVOne
cua chu thé chinh.

Diém thudng duoc quy doi trén gia tri cua timg giao dich, khong thyc hién cong don
giao dich dé tinh diém.

Khéng ap dung véi cac giao dich thanh toan khéng/giao dich chua chimg minh dugc
muc dich mua hang/stt dung dich vu, cac giao dich phat sinh tir thé thu phi thanh
vién hoac tur thé chi sir dung phuc vu myc dich thu phi.

Véi nhitng giao dich thanh toan bang thé tai co s¢ chap nhan thé hodc thanh toan
trén mang truc tuyén nhung sau dé6 bi huy vi bat ctr Iy do nao, PVcomBank s& truy
thu lai s6 Diém thudng phat sinh tir nhitng giao dich d6. Truong hop khach hang da
sir dung Diém thuong dé quy do6i thanh qua ting, PVcomBank duoc quyén tu dong
can trir Diém thudng tich lity ciia KH (néu c6)/hodc Piém thuong ma KH dugc nhan
tir cac giao dich tai chinh chu dong khac ciia KH dé truy thu s6 Diém thudng phat
sinh tir cac giao dich bi huy.

Truong hop KH gia han thé hodc phat hanh lai thé trong thoi gian trién khai Chuong
trinh khach hang than thiét: KH van duoc nhin Diém thudng tir cac giao dich st
dung thé tin dung theo Thé 1¢ nay.

Truong hop KH cham thanh toan cac khoan du ng trén sao ké nhung chua dan dén
viéc PVcomBank cham dut viéc cung cép dich vu thé ctia KH thi Piém thuong tich

ity ctia KH s€ van c6 gia tri.

- San pham Béo hiém:

Giao dich thanh toan phi Bao hiém nhan tho phan phdi qua PVcomBank.

Chi tinh cho phi nam dau tién, da qua 21 ngay can nhéc, ap dung trén phi co ban.
Phi bao hiém thuc thu toi thiéu 10,000,000 VND.

Thoi gian cong diém: 2 thang ké tir khi phét sinh giao dich du diéu kién.

> Diém thuong cia KH phat sinh tir viéc sit dung cac san pham tién giri ¢é ky han va

khéng ky han cia PVcomBank (dwoc dp dung Chwong trinh khdch hang than thiét)

dwoc tinh diém thuong dam bao tudn thii quy dinh ciia NHNN vé 1di sudt doi véi tién

giti bang Pong Viét Nam ciia t6 chire, cd nhan tai Té chire tin dung.

4.4. Quy dinh vé diém thwéng:



- KH duoc thyc hién viéc d6i qua khi Piém thudng tich liy caa KH tir 100,000 diém tro
1én va khong duge doi vugt qua 50,000,000 diém/nam.

- Piém thuong c6 hiéu luc dén hét ngay 31/12 caa nam lién ké tiép ndm phat sinh giao
dich hoac theo quy dinh cua PVcomBank tirng thoi ky.

VD: KH phét sinh giao dich hop 1é va duwrgc tich diém trén hé thang cia PVcomBank
vao thang 7/2024 thi diém thuéng cua giao dich dé sé co hiéu luc dén hét 31/12/2025.

- Piém thuong dd hét han khong dugc hoan lai dugi moi hinh thuc, PVcomBank c¢6
quyén thuc hién trir diém hét han cua KH theo ding quy dinh cia CT ma khéng can
théng béo.

- Truong hop KH cham dut sir dung SPDV cua PVcomBank trong thoi gian trién khai
Chuong trinh Khach hang than thiét, hoac vao thoi diém PVcomBank tra thuong, diém
thuong tich lity cia KH s& tw dong hét hiéu lyc. KH khong duoc sir dung diém thusng
dé quy d6i thanh qua tang.

- Trudng hop c6 céac giao dich hop 18 nhung KH khong nhan duoc diém thuong, KH lién
hé véi PVcomBank cham nhat trong vong 60 ngay ké tir ngay thuc hién giao dich hop
I6. Qua thoi gian trén, PVcomBank khdng chiu trach nhiém xu 1y céc khiéu nai phét
sinh.

- PVcomBank c6 quyén quyét dinh sé diém thuong tich lity can co dé quy doi sang cac
loai qua tang tai chwong trinh ma khéng can théng béo/hozc chap thuan cia KH.

4.5. Co ché trir diém thwéng

- Piém thuong tich lily cua KH s& dugc trir 6 diém tuong ing véi mdi giao dich d6i qua
hop 1 theo Thé 18 nay;

- PVcomBank c6 thé trir, sira d6i hodc thu hdi bat ctr Diém thudng tich lity ndo cia KH
va thong bao cho KH theo phuong thirc do PVcomBank lwa chon néu céc giao dich cua
KH thudc mot trong cac truong hop sau day:

e Giao dich cua KH khong hop 1¢;
e (Cac truong hop khac theo quy dinh cua PVcomBank.

DPiéu 5: Quy dinh vé ddi qua

5.1. Cach thire d6i qua: KH dugc phép chu dong sir dung Piém thuong dé ddi qua bang

cach:

- Truy cap Ung dung PVConnect.

- Truy cap Ung dung khac theo quy dinh cua PVcomBank.

5.2. Noi dung ddi qua:

- Qua tang Evoucher, qua ting Hién vat, qua tang Ddi tac khac khong duoc quy doi ra
tién mit.

- Piém thudng tich liy dugc doi thanh qua tang co gié tri trong tng. Gia tri qua tang co



thé thay ddi theo ting thoi ky va KH c6 thé tham khao tai thu muc Doi qua trén hé
thng giao dich dién tar caa PVcomBank.

Bang quyén quyét dinh tuyét di ciia minh, PVcomBank s& ban hanh danh muc va s6
lwong qua tang tbi da c6 thé ddi. Thong tin cé thé duge diéu chinh ngay trén cac nén
tang d6i qua va/hoic cong bd trén website chinh thic cia PVcomBank va/hoic cac
kénh truyén thong khéc theo quy dinh cua PVcomBank timng thoi ky.

PVcomBank khdng chiu trach nhiém cho bat ky yéu cau/khiéu nai nao caa KH lién
quan dén Chuong trinh Khach hang than thiét, trong truong hop danh muc va/hoic sé
luong qua tang do PVcomBank cong bd da hét, ké ca trong truong hop Piém thuong
tich [y cia KH van con gid tri hiéu luc.

Tuy ting loai qua tiang, s& c6 thoi han/cach str dung khac nhau va dugc ghi chi tiét tai
muc “Piéu khodn & Biéu kién” trong phan thong tin chi tiét SP. Sau ngay hét han,
qua tang sé khéng con gié tri su dung.

Khi KH da ddi qua thanh cong, PVcomBank s& khong thuc hién cac diéu chinh, hay
bo hodc hoan tra Biém thuong cho KH trir truang hop 16i do Nha san xuét, nha cung
cap, qua khong dung chung loai, kich thudc, mau sac.

PVcomBank c6 quyén thay doi s6 Diém thuong tich liy can ¢d d¢é KH quy d6i sang
cac loai qua tang tai bat ky thoi diém nao ma khong can thong bao/hoac chap thuan cua
KH.

5.3. Gi6i han doi qua:

Véi mdi phién giao dich d6i qua, KH chi co thé thuc hién doi mét loai qua trén cing
mot danh muc qua tang (Qua Hién vdt, Qua Evoucher, Qua Poi tac, Qua Tai chinh,
Qua Tur thign).

Han muc s6 luong qua tang: tdi da 30 qua tang cung loai qua/01 phién giao dich doi

qua.

5.4. Trach nhi¢m vé chat lwong hang hoéa dich vu:

Péi tac cung cap qua tang cia PVcomBank - UrBox, cac Ddi tac cua UrBox va Di
tac khac ciia PVcomBank 1a nhitng don vi cung cap hang héa/dich vu va chiu trach
nhiém vé chat luong hang hoéa, dich vu khi cung cap cho KH theo Chuong trinh KH
than thiét.

PVcomBank tiép nhan cac phan anh/gép y ciia KH dé trao doi, phan hoi véi cac Doi
tac nham nang cao chat luong dich vu. PVcomBank khong chiu trach nhiém truc tiép

cac van de¢ lién quan chat luong cia hang héa, dich vu.

DPiéu 6: Quy dinh vé giao nhin, phit lai qua ting

6.1. Qua tang Hién vat:

Qua tang chi duoc giao trong pham vi 1anh thé Viét Nam. Trong truong hop dia chi



nhan qua tai cac ving sau viing xa xdi héo 1anh, KH c6 thé dugc moi toi buu cuc gan
nhat dé nhan qua.

- KH chi dugc t6i da 01 1an ddi dia chi nhan qua trong trudng hop qua ting cia KH chua
dugc PVcomBank/hodc Ddi tac cia PVcomBank giao cho don vi chuyén phat. Trong
truong hop don hang phat khong thanh cong do KH d6i dia chi nhan hang, KH sé& chiu
phi chuyén phat tai 1an nhan qua tiép theo.

- KH/nguoi duoc KH ty quyén nhan ho c6 thé dugc yéu cau xuit trinh gidy to tly than
(chimg minh nhan dan, can cude cdng dan, ho chiéu) khi nhan qua véi cac phan qua
c6 gié tri cao. Chi KH hoic ngudi dugc KH ty quyén méi duoc nhan qua ting. Trong
truong hop ty quyén nhan ho, KH truc tiép lién hé tong dai Béi tac cua PVcomBank -
UrBox: 1900.299.232 (thoi gian 1am viéc: 8h-22h hang ngay, bao gom cd ngay Lé,
Tét) hoic giri yéu cau téi email: customer@urbox.vn dé duoc tiép nhan xi ly.
PVcomBank khdng chiu trach nhiém véi cac van dé phat sinh lién quan gitra KH va
ngudi duoc KH uy quyén.

- KH hoidc ngudi duge KH ay quyén nhan ho c6 trach nhiém ky nhan trén hoa don
chuyén phat cia don vi chuyén phat. Trong truong hop KH/nguoi duoc KH ay quyén
nhan ho khdng ky nhan thi KH c6 thé bi tir chdi cac yéu cau khiéu nai c6 lién quan.

- Thoi gian giao qua tir 05 dén 10 ngay lam viéc (khong ké ngay cubi tuan, L&, Tét va
céc ngay nghi theo quy dinh cua phép luat Viét Nam). Trong céc truong hop bat kha
khang nhu: Thién tai, 1ii lut, bénh dich, hoa hoan... qua ting c6 thé duoc phat cham
hon tuy thudc vao mirc 46 anh huong.

- KH duoc mién phi hoan toan phi chuyén phét qua ting trong lan phat dau tién. Trong
lan phat nay, nhan vién chuyén phat co trach nhiém lién hé 03 lan dé thuc hién phat
qua. Trong truong hop lan phat dau tién khong thanh cong, hang bi chuyén hoan va
phét lai 1an 2, KH chiu toan b chi phi phét sinh tai viéc giao hang bao gom: Phi chuyén
hoan qua tang (bang phi chuyén phat 1 chiéu), phi chuyén phat lan 2 va céc dich vu
chuyén phat cong thém khac theo quy dinh chuyén phét cua ting loai qua tang (bao
hiém chuyén phat, phat tan tay...)

- Trong truong hop khdng thé lién hé giao hang trong giéi han thong tin dugc KH cung
cap (Email, s6 dién thoai) trong vong 15 ngay ké tir ngay giao dich d6i qua thanh cong
va khong nhan dugc bat ctr phan hoi nao cua KH trén cac kénh lién lac voi PVcomBank
va kénh Pdi thc — UrBox, sau 15 ngay tiép theo, don hang duoc coi 1a don vo thira
nhan. KH khong dugc hoan diém va khdng cé quyén khiéu nai.

6.2. Qua tang dién tir Evoucher

- Evoucher c6 thoi han sir dung tinh tir ngay giao dich doi qua thanh céng, tly theo ting

loai qua tang. Evoucher khong dugc gia han st dung trir mot sb truong hop lién quan



dén 13i hé thdng, qua tang bi that lac hoac giri cham hon véi thoi gian vuot quéa 30%
thoi han str dung.

- Evoucher chi ¢6 gia tri st dung mot lan. Khdng chap nhan evoucher qua han st dung
hoac ¢ trang thai “Da sir dung”.

- Evoucher dugc xuat ra s& khong duoc ddi tra dudi moi hinh thic.

- Evoucher s& khong duoc hoan lai tién thira va khdng cé gia tri quy doi thanh tién mat.
KH c6 thé duoc yéu cau tra thém tién néu sir dung qué gid tri cua evoucher.

- KH co6 trach nhiém bao mat théng tin evoucher sau khi giao dich thanh cong.
PVcomBank va Déi tac cung cap qua tang UrBox sé& khong chiu trach nhiém hoan tra
cac evoucher bi mat, hoac ¢ trang thai “P3 str dung” sau thoi gian evoucher duoc xuat
ra véi bat ki ly do gi.

- PVcomBank va Ddi tac cung cap qua tang UrBox khéng chiu trach nhiém déi véi chat
lwong caa san pham, hoic dich vu dugc cung cép ciing nhu ddi véi cac tranh chip vé
sau giira KH va cac nha cung cip.

- Tai moi thoi diém, PVcomBank va Béi tac cung cap qua tang UrBox c6 quyén hay bo
hoac thay d6i mot sé diéu khoan va diéu kién ma khdng can thong bao trudc.

6.3. Qua ting Pdi tac

- Loai Qua ting: Phong cho san bay Da Nang.

e 01 e-voucher KH ddi tai chuong trinh KH than thiét PVOne twong duong 01 luot
vao phong chd san bay, co gia tri str dung cho 01 ngudi va khong quy ddi thanh tién

mat.

e Khach hang c6 trach nhiém bao mat thong tin e-voucher sau khi dat mua.
PVcomBank s€ khong chiu trach nhi€ém hoan tra cac e-voucher bi mat hodc & trang
thai “Da str dung” sau thoi gian dugc xuat ra voi bat ki 1y do gi.

Loai qua Péi tac sé cé sw thay déi theo tirng thoi ky, théng tin c6 thé diroc diéu chinh ngay
trén cac nén tang doi qua va cdng bé trén website chinh thic cia PVcomBank hodc cac
kénh truyén thong khdc theo quy dinh ciia PVcomBank ting thoi ky.
6.4. Qua tang Tai chinh
- Qua Tién mat: Qua tang duoc cong vao tai khoan thanh todn mac dinh con hoat dong
ctia KH sau khi yéu cau d6i qua ctia KH trén h¢ thong thanh cong.

- Qua Phi thuong nién Thé tin dung:

e Qua tang chi 4p dung cho cac chu thé phat sinh giao dich tra phi thuong nién

Thé tin dung theo quy dinh ctia PVcomBank.
e Qua tang duogc cong vao tai khoan thé tin dung phat sinh phi con hoat dong cua

KH sau khi yéu cau d6i qua ctia KH trén hé thong thanh cong, theo diing s6 phi



phat sinh tirng loai thé.

6.5. Qua Tir thién

Loai qua tang: cac Quy tir thién duoc thanh lap va hoat dong hop phap theo quy dinh phap

luat.

e Mot phan/hoic toan Piém thudong ciia KH (ty theo quyét dinh cua KH) dung
dé tir thién s& duoc quy ddi thanh tién mat, chuyén vé tai khoan thanh toan nhan
tir thién chinh thirc cuia Quy tir thién (duoc cong khai trén cac kénh truyén thong
chinh théng ciia ca Quy tir thién va PVcomBank).

e Cac thong tin KH cung s6 diém (s6 tién) ung ho sé duoc hién thi ngay trén trang
doi qua, KH co quyén lya chon cong khai danh tinh hoac Iya chon 4n danh.

e Lich st ting ho c6 thé tra soat tai Thong tin ca nhan thudc trang d6i qua PVOne

nhu céc loai qua khac.

Piéu 7: Quy dinh hoan, hiy giao dich:

KH di thyc hién di qua thanh cong trong Chuong trinh KH thén thiét cia PVcomBank s&

khong dugc hoan, hiy don qua trir truong hop qua ting c6 1i phét sinh tir phia D4i tac

cung cip qua ting cua PVcomBank 1a UrBox/nha cung cip cia UrBox hoic Déi tac cua
PVcomBank.

Diéu 8: Quy dinh ddi tra va bio hanh qua ting hién vat:

8.1. Quy dinh vé khiéu nai:
8.1.1. Thei gian khiéu ngi

Déi vai khiéu nai vé thoi gian giao nhan san pham: KH c6 thé gui khiéu nai trong vong
30 ngay ké tir ngay xac nhan don qua thanh cong.

Khiéu nai doi, tra san pham: KH c6 thé guri khiéu nai trong vong 5 ngay ké tir ngay
KH/Nguoi duge ay quyén nhan hd Ky xac nhan trén bién ban giao nhan do don vi van
chuyén hoic buu dién cung cap.

Trong truong hop chuong trinh doi qua trén ung dung do6i qua ciia PVcomBank bi tam
dirng, KH ¢ quyén khiéu nai d6i véi cac giao dich doi qua duogc thuc hién tir trudc
ngay chuong trinh tam dung nhung chua dugc nhan qua. Thoi gian KH dugc phép
khiéu nai 1a trong vong 60 ngay ké tir ngay giao dich ddi qua thanh cong.

Ngoai thoi han trén khiéu nai c6 thé bi tir chéi xir ly.

8.1.2. Y8u cau cung cdp day dii théng tin khiéu nai:

Trong qua trinh khiéu nai, KH can cung cip céac chang tir, bang chimg lién quan nhu:
phiéu bao hanh, video san pham quay ngay khi nhan duoc hang dé 1am bang chimg déi
chiéu/khiéu nai, phiéu giao hang, mau chir k¥, anh chup man hinh dién thoai.

Truong hop KH khong ddng y cung cap ching tir, bang chiing lién quan: Ngan hang
TMCP DPai Ching Viét Nam - PVcomBank va Ddi tac cung cap qua ting - UrBox c6



thé tir chdi hd tro.
8.2. Quy dinh ddi qua Hién vat
- Tét ca qua tang hién vat s& khong duoc doi, tra trir trudng hop qua tang bi 16i do nha
san xuat. San pham duogc hd trg thu hoi va déi hoan toan mién phi trong thoi gian 5-7
ngay ké tir Iic KH nhan duoc qua
- Trong truong hop 15i khong thé dugc khic phuc tir phia nha san xuat, KH c6 thé yéu
cau ddi sang san pham khac véi gia tri diém twong duong.
8.3. Quy dinh bdo hanh qua Hién vat
Céc san pham qua tang hién vat dugc bao hanh chinh hang, véi thoi gian va chinh sach bao
hanh tly ting hang. Khéach hang truc tiép lién hé tong dai Bdi tic cua PVcomBank —
UrBox: 1900.299.232 (thoi gian lam viéc: 8h-22h hang ngay, bao gom cd ngay Lé, Tét)
hodc guri yeu cau toi email: customer@urbox.vn dé duoc hd tro giai dap cac thong tin bao
hanh qua tang hién vat.

Diéu 9: Bio mat thong tin ¢4 nhan

9.1. Su chip thuan

- Bang viéc str dung cac SPDV do PVcomBank va thyuc hién d6i Piém thuong trén Hé
théng ngan hang dién tir cia PVcomBank, KH dd dong y cho phép PVcomBank dugc
quyén thu thap va xt ly dit liéu c& nhan do KH cung cap. KH di doc, hiéu rd va ddng
y noi dung Ban Diéu khoan va Biéu kién vé viéc bao vé dir liéu ca nhan dugc niém yét
trén website https://www.pvcombank.com.vn/ cia PVcomBank.

- Bang st dung diém thuong c6 trén Tai khoan KH than thiét, KH dong y cho
PVcomBank duoc quyén st dung tén, hinh anh va/hoic cac thong tin khac cia KH
trong bét ky hoat dong quang céo, khuyén mai caa PVcomBank.

9.2. Muc dich thu thap:

Vi¢c thu thap thong tin ca nhan chi can thiét nham phuc vu cho cac muc dich:

- Pon qua: dé xir ly cac van dé lién quan t6i don qua cua KH.

- Dich vy cham séc KH: bao gom cac phan hoi cho cac yéu cau, khiéu nai cua KH.

- Thuc hién céc hoat dong quang céo, khuyén mai (néu co) lién quan dén Chuong trinh
KH than thiét do PVcomBank trién khai/ bén thir ba trién khai.

9.3. Pham vi thu thap:

Thong tin ca nhan khi KH tryc tiép cung cap trén tng dung d6i qua ciia PVcomBank
bao gom: Ho tén, dia chi thu dién tir (email), sb dién thoai, dia chi - nham xac nhan
thong tin giao nhan qua, ma hoi vién Bong Sen Vang va céc thong tin khac caa KH.

9.4. Khong chia sé thong tin ca nhan KH:

PVcomBank va Déi tac cung cap qua ting UrBox s& khdng cung cap théng tin ca nhan
cuia KH cho bt ky bén thir ba nao, trir truong hop cung cap thong tin KH cho Ddi tac



la bén cung céap dich vu lién quan téi thuc hién don qua va chi giéi han trong pham vi
thdng tin can thiét ciing nhu 4p dung cac quy dinh dam bao an ninh, bao mat céc théng

tin ca nhan.

9.5. An toan dir li¢u:

PVcomBank va Déi tic cung cap qua ting UrBox ludn nd lyc dé gitr an toan thdng tin
ca nhan cua KH, da va dang thuc hién nhiéu bién phap an toan dung quy dinh cua phap

luat.

Piéu 10: Cic quyén va trach nhiém khiac

Khi tham gia Chuong trinh KH than thiét, KH van duoc tham gia cic chuong trinh wu
dai va khuyén mai khac cua PVcomBank néu KH dap ung cac diéu kién do
PVcomBank quy dinh tai tirng thoi ky.

KH s& chiu moi nghia vy thué phat sinh (néu c6) lién quan dén viéc nhan qua theo quy
dinh caa phép luat hién hanh.

Néu c6 bat ky khiéu nai, tranh chap nao phéat sinh hoic lién quan dén Thé 1é Chuong
trinh Khach hang than thiét s& duoc hai bén ciing nhau giai quyét thdng qua thuong
luong. Truong hop tranh chap phat sinh khdng giai quyét dugc bang thuong luong, cac
bén ddng y dé PVcomBank dugc quyén lya chon mot trong cac phwong thuc giai quyét
tranh chap sau day: (a) giai quyét tranh chap tai Toa 4n cé tham quyén; hoic (b) giai
quyét tranh chap tai mot Trung tam Trong tai thuong mai bat ky do PVcomBank lya
chon. Truong hop PVcomBank lya chon Trung tdm Trong tai thwong mai 1a co quan
giai quyét tranh chap, cac bén ddng y tuan tha theo quy tic trong tai cua Trung tam
Trong tai nay.

PVcomBank duoc mién trach nhiém ddi véi cac trudng hop bat kha khang xay ra trong
thoi gian trién khai Chuong trinh Khach hang than thiét nhu: chay nd, 1ii lut, dong dat,
chién tranh, dich bénh... 1am cho cac giao dich ciia KH bi sai léch, khdng thuc hién
dugc hoidc khong truyén vé hé thong ngan hang.

Bang viéc tham gia Chuong trinh Khach hang than thiét nay, KH mic dinh chap thuan
tat ca cac diéu khoan cua Thé Ié Chuong trinh Khach hang than thiét.

PVcomBank s& thong bao t6i KH sé diém tich lily qua mot trong sb cac kénh sau:

e Tong dai hd trg: 1900555592 (KH thong thuong); 1800555592 (KH uu tién).

° Quéy dich vu KH tai cac chi nhanh ciia PVcomBank.

e Truy cdp tng dung ngan hang trén di¢n thoai PVConnect.

Bang quyén quyét dinh tuyét dbi cua minh, PVcomBank cé thé stra ¢6i mot phan/toan
bo/ tam nging/chdm dat Thé 16 Chuong trinh KH than thiét vao bat cir 1Gc ndo ma
khong can thong bao hay dua ra 1y do cho KH. Cac thong bao (néu co) s& duoc cong

bé rong ri, cong khai trén website https://www.pvcombank.com.vn/ cia PVcomBank.



Céc giao dich d6i qua da thuc hién trudc thoi diém sira doi/tam ngirng/cham dut Thé
Ié Chuong trinh KH than thiét van c6 gia tri hiéu lyc.
KH c6 trach nhiém bao mat cac théng tin vé giao dich d6i qua da duoc nhan.

Céc quyén va trach nhiém khac theo quy dinh cua Thé 1& nay.

Piéu 11: Thong tin lién hé:

Ngan hang TMCP Dai Chung Viét Nam (PVcomBank) & céac ddi tac cam két thuc hién
dung va hoan toan chiju trach nhiém vé chuong trinh khuyén mai trén theo quy dinh cta
phap luat hién hanh.

Tén thuong nhan cung thuc hién: Cong ty c¢d phan tiép thi s6 T6 Qua — Urbox & céc
dbi tac khac trong timg thoi ky (néu co).

Noi dung: Cung cip hang hoa/dich vu (qua ting duoc quy ddi tir diém thuéng PVOne
trong chuong trinh).

Trach nhiém cta dbi tac: Chiu trach nhiém hoan toan vé chét lugng hang hoa, dich vu
khi cung cip cho khach hang trong chuong trinh.

Trach nghiém ciia PVcomBank: Tiép nhan cac phan anh/gép y cta khach hang dé trao
ddi, phan hoi voi cac d6i tac nham nang cao chat luong dich vu. PVcomBank khong

chiu trach nhiém truc tiép céc van dé lién quan chat luvong cua hang hoa, dich vu.

Moi thic méc lién quan dén Chuong trinh KH than thiét, lién hé:

Ngan hang Thuong mai C6 phan Pai Chung Viét Nam (PVcomBank)

Dia chi: 22 Ngb Quyén, P. Trang Tién, Q. Hoan Kiém, TP. Ha Noi

Dién thoai: KHTT: 1900555592/KHUT: 1800555592/(024) 3942 6800.

Cong ty ¢6 phan tiép thi s6 T6 Qua — Urbox

Pién thoai: 1900.299.232 (thoi gian lam viéc: 8h-22h hang ngay, bao gom ngay Lé,
Tét)



